
American Kidney Fund- Disaster Relief Program Resource Guide 

Flooding- Kona Low Storm- Hawaii  

Nationwide Resources: 

1. American Kidney Fund Community Resource Finder 
a. Website: https://kidneyfund.findhelp.com/ 
b. Description: Search and connect to resources in your local community  

2. Kidney Community Emergency Response (KCER) 
a. Website: https://www.kcercoalition.com/en/resources/patient-

resources/emergency-preparedness/ 
b. KCER Hotline: 866.901.3773   
c. Email: KCERinfo@hsag.com 
d. Fax: 855.232.KCER (855.232.5237) 
e. Description: The Kidney Community Emergency Response (KCER) Program, 

under contract with the Centers for Medicare & Medicaid Services, provides 
technical assistance ESRD Networks, kidney organizations, and other groups 
to ensure timely and efficient disaster preparedness, response, and recovery 
for the kidney community.  

3. Dialysis Providers Emergency Phone Numbers 
a. DaVita: 800.400.8331 
b. Fresenius: 800.626.1297 
c. DCI: 866.424.1990 
d. ARA: 888.880.6867 
e. Satellite: 855.396.2212 
f. US Renal Care: 866.671.8772 

4. U. S. Department of Veterans Affairs 
a. Website: https://www.va.gov/contact-us/ 
b. National Veterans Helpline: 800.507.4571 

5. Federal Emergency Management Agency (FEMA) 
a. Website: https://www.fema.gov/disaster/4909 
b. Phone: 800.621.3362 

6. USA.gov Disasters and Emergencies 
a. Website: https://www.usa.gov/disasters-and-emergencies 
b. Description: Learn how you can qualify for disaster help with food, bills, 

unemployment, tax relief, and more. 
7. Help when you need it 

a. Website: http://helpwhenyouneedit.org 
b. Description: Nationwide listings of private and public resources. Search by 

zip code. 
c. Assists with: Food pantries, free clinics, Stores that accept food stamps. 
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8. RX Assist 
a. Website: www.rxassist.org/patients 
b. Description: Free and low costs medicines  

9. Needy Meds 
a. Website: https://www.needymeds.org 
b. Description: Financial assistance programs to help with the cost of 

medications.  
c. Phone: 1-800-503-6897 

10. Findhelp.org 
a. Website: https://www.findhelp.org/ 
b. Description: Search for financial assistance, food pantries, medical care, 

and other free or reduced-cost help. 
11. HUD Disaster Resources 

a. Website: https://www.hud.gov/disaster_resources 
b. Description: U.S. Department of Housing and Urban Development list of 

disaster resources.  
12. Rebuilding Together 

a. Website: https://rebuildingtogether.org/find-your-local-affiliate 
b. Description: Online directory by state of affiliates, volunteer programs for 

home repair. Repair and rehabilitation of homes for disaster recovery. 
13. Disaster Legal Services 

a. Website: 
https://www.americanbar.org/groups/young_lawyers/about/initiatives/disas
ter-legal- services/ 

b. Description: Immediate temporary legal assistance to disaster survivors at 
no charge. 

Local Resources: 

1. Emergency Shelters (Open as of Wednesday, April 8 at 1pm)  
a. Wai’anae District Park: 85-601 Farrington Highway, Wai’anae 
b. Mānoa Valley District Park: 2721 Ka’aipu Ave, Mānoa 
c. Kāne’ohe District Park: 45-660 Kea’ahala Rd, Kāne’ohe 
d. George Fred Wright Wahiawā District Park: 1139 Kilani Ave, Wahiawā  
e. Aloha United Way: call 211 to be connected to someone who can assist you 

Food Access  

2. Key Project  
a. Time: Monday - Friday, 8am - 4pm  
b. Resource: Emergency food pantry and hygiene kits 

3. Hawai’i Food Bank  
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a. Website: https://hawaiifoodbank.org/get-help/emergency-assistance-
resources/   

b. Description: Emergency food distribution 
4. Lāhui Foundation 

a. Website: 
https://docs.google.com/forms/d/e/1FAIpQLScfur9tvmXUDiakEMWotsNGer
eqP2Vu_sH8AcR8xctu5U_E0w/viewform  

b. Description: One-time grant for those impacted by flooding (applications 
due April 22, 2026)  

5. American Red Cross of Hawaii  
a. Website: https://www.redcross.org/local/pacific-islands/get-help.html  
b. Phone: (808) 734-2101 
c. Description: Get Help With: Request for Assistance with Disaster Relief, 

Temporary Sheltering/Housing, Mental Health Assistance, Financial 
Assistance Health Services for Pacific Islands 

6. Hawaiʻi Foodbank  
a. Website: https://hawaiifoodbank.org/ 
b. Description: Find food, stay informed and access help and resources during 

the Kona Low Storm. 
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